
Sunset Sentiments 
From the desk of Lindsey (Williams) Graves, Vice President, Operations 
 

Happy new year from St. Louis!  I can’t express how excited I am to kick off our  

25th anniversary year, but before we get to that, I wanted to take a few moments to reflect back on 

2014, and share with you a few successes:   

 Implementation of RMIS, the “Cadillac” of software for carrier onboarding, to ensure  

protection against fraudulent activity and streamline the carrier qualification process 

 Named to the Inc. 500|5000 list of America’s fastest-growing private companies. As a third-

time honoree, Sunset was ranked No. 22 in Missouri, and No. 3585 overall in the United 

States 

 Obtained the Transportation Intermediaries Association (TIA)’s exclusive $100,000  

Performance Certification, of which less than 1% of 3PLs hold this industry benchmark 

Looking ahead to 2015, we plan to: 

 Expand our branch network to facilitate market and growth needs  

 Expand our technology footprint – refreshing customer-facing websites, network upgrades, 

and streamline office procedures where possible 

 

Our 25th anniversary is something we’re very proud to celebrate, and we’ll be doing so year-round.  

Our teams are focused, driven, and ready for a fantastic year ahead.  You’ll be seeing more  

consistency in our brand and more outreach to our network.  I hope the excitement  I’m feeling is 

contagious!  Thank you so much for all you do to keep Sunset Transportation on the move! 
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Shifting Gears | Technology 

Sunset’s St. Louis office has  upgraded 
our telephone system, resulting in a 
few changes our customers may have 
noticed when calling us: 

 Telephone menu options have been  
reprogrammed 

 Direct extension numbers have 
changed slightly, adding a “1”  
before our regular 3-digit numbers.   
 
Example:  If an extension you dialed 
was 175, the new extension to reach 
the same person is now 1175. 

Thank you for your patience as we  
improve our systems and service to  
our valued customers. 

2015 Supply Chain Outlook  
 

2014 was the best year for the supply chain industry since the Great Recession. The 

U.S. economy is on fairly solid ground – the GDP growth rate is strengthening, new 

job creation has been consistent, real net income and household net worth are 

inching up, inflation is low to moderate, and gas prices are tumbling. Consumer 

confidence rose substantially during 2014.  

 

This growth is good for business, but will bring with it higher transportation costs.  

It is also good news for carriers, as most of the industry is in agreement that the 

ability to control rates is shifting back into the hands of carriers and that rate  

increases will be significant.  

 

However, sustained growth in 2015 will exacerbate the capacity problems  

experienced in 2014. Carriers do not currently have the necessary capacity,  

infrastructure and systems to efficiently move goods as freight volume rises in 

2015. Bad weather; labor problems; fleet capacity issues for truck, rail and other 

equipment, especially container chassis; and inadequate infrastructure will  

combine to not only create new freight bottlenecks, but also to push up the cost to 

move freight. Fleet capacity and especially infrastructure issues cannot be  

corrected in the short term, despite aggressive investment plans already  

announced by carriers. 

 

Global markets continue to be impacted by volatility and low-growth in many  

economies throughout the world, thus driving highly variable and sometimes  

sluggish or neutral demand for outsourced logistics services.  For more on global 

issues, see Page 3.   (Source:  Cass Freight Index and 19th Annual Third Party Logistics Study) 

Thank you for reading the updated 

first issue of our 2015 Sunset  

Transportation customer  

newsletter.  To submit your  

feedback, email   

Marketing@SunsetTrans.com.   

We look forward to hearing  

from you!   

http://www.tianet.org/AM/Template.cfm?Section=P3_Program&Template=/CM/HTMLDisplay.cfm&ContentID=7797
http://www.tianet.org/AM/Template.cfm?Section=P3_Program&Template=/CM/HTMLDisplay.cfm&ContentID=7797
mailto:Marketing@sunsettrans.com


SUNSET TRANSPORTATION WINS BIG AT  
SUPERBOWL XLIX  

A few of Sunset’s carriers and customers were on the move for Superbowl 

XLIX in Arizona, delivering not only  crucial structures to the special events 

surrounding the game, but also the halftime show stage!  Hard to  

believe four truckloads like this ended up as this stage. 

 

Our carriers are the people who make the supply chain go ‘round -- we 

value your hard work day-in and day-out, and want to see the world from 

your perspective.  We welcome photo submissions!  Please share yours by 

emailing your pictures to Marketing@SunsetTrans.com.   
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OWNER/OPERATOR RETIREMENT:   
WE/FEX EXPRESS 

Willie Fisher (left) of WE/FEX Express  started with 

Sunset Transportation in the summer of 1997 -- 

one of the first drivers to join our owner/operator 

fleet. Over the years, WE/FEX was one of our most 

valued carriers, founding his reputation on  

communication, timeliness and outstanding  

customer service. In 18 years, Willie logged an  

incredible 1.5 million miles for Sunset.    

 

Willie plans to enjoy time with his wife, Joyce, learning to swing dance 

and going fishing once summer arrives.  

 

Sunset is thankful to have dedicated, hardworking owner/operators 

like Willie, and we wish  him a peaceful and  fulfilling retirement.   

To arrange loads, join our owner/operator team, or to speak to one of our Carrier representatives,  

call Sabrina at 314-756-8551 or check out Available Loads on SunsetTrans.com. 

Sunset Celebrates 25 Years! 
To celebrate our 25th anniversary, we are sharing a countdown of 25 facts about Sunset  

Transportation to learn about the history and personnel behind our family-owned organization,  
and to showcase just how far we’ve come from our humble beginnings in a home office to a  

growing branch network in four states and over 80 employees across the U.S.! 

Fact #25  

Prior to founding Sunset Transportation, CEO Jim Williams 
worked for his family’s business, Williams Paper  
Company.  Founded in 1861, Williams Paper Company is  
one of the oldest businesses operating in St. Louis today.  

Fact #24 

Sunset was named after the St. 
Louis city in which CEO Jim  
Williams, lives: Sunset Hills,  
Missouri.  

Fact #22   

Sunset’s corporate office has a  
statue of a Native American by the 
front door.  The statue has greeted  
customers in every St. Louis Sunset 
office since Jim founded the  
company in 1989 -- a superstitious 
reminder of our roots and growth.  

Fact #23 

Sunset Financial, a division of Sunset  
Transportation, Inc., was founded  in 1998  
after a customer (who remains a customer to this 
day) expressed their displeasure in paying carrier 
freight bills.  They needed a way to approve and 
pay all their carrier invoices with the click of a  
button, thus the idea for PayLOGIk  was born!   

Fact #21   

Sunset’s CFO Mark Cammarata is also Chairman of the Board for  Microfinancing Partners in Africa,  
a nonprofit organization which provides grants for the strengthening and expansion of microlending  
programs in several African countries. 

https://www.facebook.com/sunsettransportation/posts/10153051942388024
http://livedesignonline.com/super-bowl-xlix-2015-halftime-show/super-bowl-2015-halftime-show-views
mailto:marketing@sunsettrans.com
http://www.sunsettrans.com/resources/available-loads/
http://www.williamspaper.com/history.php


WEST COAST AGREEMENT PROPOSED
What’s next for Sunset customers? 

  

From the desk of Brian Pierce (bpierce@sunsettrans.com) 
International Logistics Manager, Sunset Transportation 

 
It appears an end of the nine-month PMA and ILWU standoff is near, with a tentative five-year  
contract deal proposed to ILWU members on Friday, February 20 .  Experts close to the  
situation call it a  "last, best and final" offer, which included maintenance of nearly no-cost health 
coverage, an $11,000 increase in the maximum pension benefit to $91,000, and a $1-per-hour 
wage increase over each of the five years.  
 
However, the deal must still be voted upon by the 13,000 ILWU members and approved by the 
full maritime  association.  Until its approval, a few other complications remain:   
 
 Hanjin Shipping will cease service to Terminal 6 at the Port of Portland effective March 9,  

 taking approximately $83 million worth of distribution revenues with them.   

 Dozens of trucking companies in Southern California have declared “force majeure”,  
 many of whom are on the brink of bankruptcy from exorbitant carrier and demurrage fees. 

  When the container logjam breaks on the West Coast, already tight truck capacity is likely 
 to tighten further.   

 
For the foreseeable future, even with an agreement in place, any shippers moving cargo from Asia to the U.S. will be delayed 
and expectations must be managed.  Know that options are available and we are here to help.  Sunset’s International division 
has over 45 years experience in international logistics and we’ve weathered similar volatile conditions.  While this situation is 
intense, it’s not without solutions.  We are encouraging our  customers to look towards our international air and  domestic 
ground freight for intermediate solutions. Keep these options in mind: 
 

 Advanced planning for time-sensitive shipments is key. 

 Sunset has international air freight capacity for entire shipments or as a short-term solution. 

 Sunset has regular scheduled consolidations from the major airports in Asia and Pacific Rim to arrange  
faster, direct AWB shipments as needed. 

 Transload at west coast ports to domestic TL or FCL truck shipments to inland ports and DC’s. 

 Rail capacity is congested, but still a possibility with advance scheduling. 

 
Our promise to our customers remains -- we will customize your options based on mode, size of cargo, destination and  
budget.  Let us help you react and strategize the best solutions for your international business during this trying time for 
global trade.  We are available, willing, and ready.  Call today to arrange your international shipments:  800-849-6540.   

Careers at Sunset 

Sunset is growing!  We are hiring 

across all levels of the organization, 

and in several locations across the 

U.S.  For more details, or to refer a 

candidate, please visit our Careers 

page on  SunsetTrans.com. 

Shifting Gears | Accounting 

A new payment process has been implemented to improve response 
time for truckload and LTL payables.  Please update your records.   

 
For Truckload bill/document submissions, email payables@sunsettrans.com 

For Truckload payment inquiries, email paymentstatus@sunsettrans.com 

Please note:  No payment status requests will be answered from the payables email address and 
no document submissions will be taken from the payment status email address.    

 
For LTL document submission and inquiries, email PaulaB@sunsettrans.com 

Carriers:  Don’t forget to access payment status through our Carrier Portal.  
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March Madness, Baby! 

Be on the lookout for our March 

Madness Bracket competition!  We 

hope to expand on the great success 

of last year’s contest!  Stay tuned! 

http://www.sunsettrans.com/career-opportunities/
mailto:payables@sunsettrans.com
mailto:paymentstatus@sunesttrans.com
mailto:paulab@sunsettrans.com
https://freightlogik.sunsettrans.com/im/register


SCOUTING FOR FOOD WITH THE ST. LOUIS BOY SCOUTS 
 

For the 11th year in a row, Sunset  
Transportation organized the logistics and 
trucking for the 30th annual Scouting for Food 
distribution effort in collaboration with the St. 
Louis chapters of the Boy Scouts of America.  
The one-day food drive took place on  
November 15, 2014, collecting 1.8 million food 
items that will supply 500 St. Louis-area food 
pantries over the winter months.    

Sunset Transportation began handling the  
logistics for Scouting for Food in 2003, when  

the U.S. Army was unable to organize transport while deployed to Iraq.  We’ve continued our participation since that time and 
are proud to be able to give back to our community in such a meaningful way.  Our 2014 team coordinated the transportation 
for 35 truckloads of food, as well as dozens of truck drivers who donated their time, used their own trucks, and paid for their 
own fuel.   

Sunset Transportation is proud to support the Boy Scouts, and we look forward to expanding our 2015 participation to our 
branch offices in Illinois, Michigan, North Carolina, and Oregon.  Email us for more information or to participate in the 2015 
event! 

FEEDBACK WANTED! 

We want to hear from you!  For  
suggestions, comments, or  

questions, please email  
Marketing@SunsetTrans.com.   

 
Add us to your network via the icons 

below to stay in-the-know: 

      

SUNSET TRANSPORTATION HOLIDAY PARTY 
Sunset celebrated the holidays in our St. Louis office on December 23, 2014.  Time to unwind in  
the office with our colleagues to participate in an Ugly Sweater contest and white elephant gift 
exchange was a welcomed break from a busy and successful year.  We hope your holiday season 
was merry and bright! 
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Sunset Transportation HQ 

11325 Concord Village Ave.  

St. Louis, Missouri 63123 

(800) 849-6540 

www.SunsetTrans.com 

BRANCH LOCATIONS:    

Chicago, IL  

Wilson, NC 

Grand Haven, MI 

Bend, OR (Opening April 2015!) 

mailto:marketing@sunsettrans.com
mailto:Marketing@SunsetTrans.com
https://www.facebook.com/sunsettransportation?ref=hl
https://twitter.com/SunsetTrans
http://www.linkedin.com/groups?gid=2551855&mostPopular=&trk=tyah&trkInfo=tas:sunset%20trans,idx:2-1-4
http://www.sunsettrans.com/

